
The Benefits of Using 
DrChrono Payments  
Seamlessly manage payment plans and recurring payments in one, unified platform with 
DrChrono Payments.  

With DrChrono Payments, you can eliminate the hassle of using a third-party vendor. Our fully 
integrated solution simplifies your practice’s billing processes and optimizes revenue streams. 

What is DrChrono Payments?  

DrChrono Payments refers to the direct integration of DrChrono with Paysimple Payments. This 
seamless integration enables practices to streamline their payment workflows.  

In addition, DrChrono Payments users have access to insightful reports that can help eliminate 
gaps in payments and visualize practice revenue.  



Benefits of DrChrono Payments 

Improve the Patient Experience 
Meet the needs of your patients with customized patient plans. Every patient 
is different. That is why DrChrono Payments allows for much-needed flexibility 
for those who may need it.  

Stop Missing Payments
DrChrono Payments makes sure your practice never misses a bill. Set up 
installment plans, recurring payments, or auto-pay to ensure all payments are 
completed in a timely manner. 

Securely Save Patient Information  
Access private patient payment information and payment methods in a 
secure, HIPAA-compliant environment.  

Save Time – and Money!  
Cut out the middleman. DrChrono Payments is already integrated – all you 
have to do is activate it!  

Three Simple Steps to Activate Patient Payments Plans on your 
DrChrono Account  

Three Simple Steps to Activate Patient Payments Plans on your DrChrono Account  

STEP1
Navigate to Account > Account Settings > Patient Payments 
Navigate to Account Settings   

Under “Payment Plan Settings,” you will see instructions to identify and set 
your preferred parameters. Examples of parameters you can set include:

Customize Your Preferred Parameters 

Update Your Account

•	 the monthly payment amount your office will accept 

•	 the minimum patient balance you will allow 

•	 the min/max number of months you will allow in your payments to be stretched over  

STEP2

Once you have confirmed your parameter settings, click on “Update Entire Profile.” 
Now you are ready to accept Payments!STEP3



Interested in Creating Payment Plans for Your Patients?   

Once you’ve activated Payment Plans in your account, you can set up individual patient plans for 
your patients. This feature offers convenience and flexibility to patients who may prefer to pay 
off their balance over time rather than all at once.

Other benefits of Payments Plans: 

Build Patient Trust
Allowing your patients to complete payments on a schedule that works best 
for them and their personal needs fosters trust.  

Enable Auto Payments
Simply add a customer credit card and set up auto-pay.

Keep Multiple Cards on File
Patients can store multiple credit or debit cards on file and select their 
preferred payment method as needed.   

Learn more about Payments Plans or speak 
with a Payments expert

Learn More


